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TENDER DOCUMENT 
(e-Procurement- One Part Tender) 

 

EOI No: KSEDC/ITBG/KSG/EOI/9927/25-26; Dated: 01/09/2025 

 
 

Title:- 
EXPRESSION OF INTEREST (EOI)  

FOR  

“Empanelment of Partners 

 For 

 Implementing AR/VR-Based Training /Solutions through  

Keltron Training Centres” 
 
 
 
 
 
 
 
 
 
 

 

KERALA STATE ELECTRONICS DEVELOPMENT CORPORATION LIMITED 
IT Business Group, Keltron, Vellayambalam, Thiruvananthapuram-695033, Kerala 

Tel: 0471-4094444 Extn-600/531. 
Email: itpurchase@keltron.org. 
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Important Information  
 
1. Kerala State Electronics Development Corporation Limited (Herein as referred to as 

KELTRON) invites Expression of Interest (EOI) for “Empanelment of Partners For 

Implementing AR/VR-Based Training/Solutions through selected Keltron Training Centres 

across Kerala”. 

2. Non-Refundable Tender Fee and Refundable Earnest Money Deposit for each of the 

Equipment/ Services as shown in the Schedule of Requirements below should be paid online 

as per the instructions given in the website. 

3. Schedule of Requirements 
     As mentioned in scope of the tender. 

 

4. Important Dates & Time of the Tender shall be as below:- 
 

Bid Inviting Authority Kerala State Electronics Development         
Corporation Limited 

Tender Notification Reference KSEDC/ITBG/KSG/EOI/9927/25-26 dated 
01/09/2025  through                        
http://etenders.kerala.gov.in/ 

Contact Person and Address The Head (Purchase) 
IT Business Group, KELTRON, 
Vellayambalam, Thiruvananthapuram-695033. 
Ph:0471-4094444 Extn:600/531/ 533 

Mode of Tender Submission 
Tender should be submitted online 
through “etenders.kerala.gov.in” 

Pre-bid Queries 
Pre-bid queries shall be send to below mentioned 
mail id on or before:17/09/2025 
Email Id: itpurchase@keltron.org 

Non Refundable Tender document fee* 
and Earnest Money Deposit (EMD)* paya-
ble (to be remitted online during bid 
submission) 

Tender Document Fee : Rs.2500/- 
EMD: Rs. 10000/-. 
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Last date & Time for Uploading of 
Bids[Cover 1] 

06/10/2025    16:00 Hrs. 

Opening of Pre- Qualification Technical  
Bids 

07/10/2025    16:00 Hrs. 

* Exception is allowed to MSME companies as per Govt. rules.  
   Note: The dates furnished above are subject to revision. 
 

5. The tender document should be submitted as per formats along with all relevant documents 

in support of qualifications and experience. 

6. Tender Documents shall be available only on the Internet and shall not be available for sales 

elsewhere. 

7. KELTRON reserves the right to amend or cancel the tender in part or in full without prior 

notice at any point of time.  

8. KELTRON reserves the right to reject the bid of parties who have failed to provide adequate 

services and deliverables after support for the services against various orders.    

9. The  Special Instructions to the Contractors/Bidders for the e-submission of the bids are given 

under “Help to Contractors” in website http://etenders.kerala.gov.in/nicgep/app 

10. Bidder is required to quote for the complete solution. Partial quote for any particular item 

will not be considered and is liable to be rejected. 

11. All back to back terms of the customer from time to time will be applicable to the supplier. 

 
 
 

Head (Purchase) 
IT Business Group 

Kerala State Electronics Development Corporation Ltd 
                                                                                                                   Keltron House, Vellayambalam,  

Thiruvananthapuram-695033 
Tel: 0471-4094444, Extn: 600/531 

Email: itpurchase@keltron.org 
URL: www.keltron.org 
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1. INTRODUCTION –DEFINITIONS 

 
1.1 “Acceptance” means KELTRON’s written certification that following installation, the sys-

tem(s) (or specific part thereof) has been tested and verified as complete and/or fully 
operational, in accordance with the acceptance criteria defined in the tender document. 

1.2 “Agreement” means the Agreement, any amendment or any addendum to the agree-
ment to be signed by the Successful Bidder and KELTRON. 

1.3 “KELTRON” stands for KERALA STATE ELECTRONICS DEVELOPMENT CORPORATION LTD 
having its registered office at KELTRON HOUSE, Vellayambalam, Thiruvananthapuram, 
Kerala- 695033. 

1.4 “Authorized Representative” shall mean any person/agency authorized by either of the 
parties. 

1.5 “Bidder, Vendor or Contractor” means any firm offering the materials required in the RFP. 
The word Bidder, when used in the pre-award period shall be synonymous with Bidder, 
and when used after intimation of successful bidder shall mean the successful bidder, 
also called ‘Vendor or Contractor’, with whom Govt. signs the Contract. 

1.6 “Contract” is used synonymously with agreement. 
1.7 “Documentary Proof” means any matter expressed or described upon any substance by 

means of letters, figures or marks intended to be used for the recording of that matter 
and produced before an authority. 

1.8 “Gov/GoK/Govt. of Kerala” shall mean Government of Kerala. 
1.9 “Law” shall mean any Act, notification, by law, rules and regulations, directive, ordinance, 

order or instruction having the force of law enacted or issued by the Government of India 
or State Government or regulatory authority or political sub- division of government  
agency. 

1.10 “LOI” means issuing of Letter of Intent which shall constitute the intention of the Tenderer 
to place the purchase order with the successful bidder. 

1.11 “OEM” means Original Equipment Manufacturer Company, that is incorporated in India 
or abroad, who has management control over the manufacturing/production process, 
Quality Assurance, Procurement of Raw materials/manufacturing process inputs market-
ing and warranty services of the resultant products, of at least one manufacturing facility 
/factory where the manufacturing of equipment, related accessories, as required for  
KELTRON, is carried out. 

1.12 “Party” shall mean KELTRON or Bidder individually and “Parties” shall mean KELTRON 
and Bidder collectively. 

1.13 “PBC” means Pre-Bid Conference. 
1.14 “Rates/Prices” means prices of supply of equipment quoted by the Bidder in the         
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Commercial Bid submitted by him and/or mentioned in the Contract. 
1.15 “RFP” means the detailed notification seeking a set of solution(s), service(s), materials 

and/or any combination of them issued by the Authority. 
1.16 ”Services” means the work to be performed by the Bidder pursuant to this Contract, as 

detailed in the Scope of Work. 
1.17 “Site” shall mean the location(s) for which the Contract has been issued and where the 

service shall be provided as per Agreement. 
1.18 “Tenderer” shall mean the authority issuing this Request for Proposal (RFP) and the au-

thority under which the project is to be implemented, operated, managed etc. and this 
authority shall be the Keltron. 

1.19 “Termination notice” means the written notice of termination of the Agreement issued 
by one party to the other in terms hereof. 

1.20 “EOI” means expression of interest. 
 

2. Invitation for EOI 
Kerala State Electronics Development Corporation Limited (KELTRON), a Government of Kerala 

undertaking, invites Expressions of Interest (EOI) for the empanelment of capable technology 

partners for the design, development and implementation of Augmented Reality (AR) and 

Virtual Reality (VR)-based training/solutions across various domains through selected 

KELTRON Training Centres across Kerala. 

Objective of the EOI 

The objective is to on-board partners with demonstrated capability in conceptualizing and 

delivering AR/VR-based courses through Keltron training centres. 

Scope includes: 

 Implementation of AR/VR/MR in Keltron Training Centres 

 Providing training, deployment support, and future upgrades 

 
4 INTELLECTUAL PROPERTY RIGHTS 

Intellectual Property Rights (IPR) of the Application Software shall be with the customer. 
The source code with complete documentation of the Application Software shall be 
transferred to customer and kept in safe custody of the IT division of Keltron. Nothing 
contained in this Project shall, be deemed to grant and/or otherwise, create in any Party 
any right, title, interest, or license in or to the any intellectual property including 
trademarks, trade secrets, inventions, patents, computer software or software 
documentation of the Contractor. 
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5 ELIGIBILITY CRITERIA & QUALIFICATION 
The bidder shall qualify the below mentioned criteria for the acceptance of bid. 
 
Sl No Eligibility Criteria Documents to be submitted 

1 

The bidder should be a company  
Registered under the Indian Companies 
Act/Startup/proprietorship/ partnership 
firm with operations in Kerala. 

Copy of Certificate of Incorporation/ 
proprietorship/partnership 
deed/Startup 
Registration certificate. 

2 Bidder Profile  As per Annexure -1 
3 Bid Form As per Annexure-2 

4 
The Bidder should have a valid  
GST & PAN Number 

Copy of GST & PAN Number certifi-
cate 

5 

The Bidder must be currently recognized 
as a start-up by the Department for 
Promotion of Industry and Internal 
Trade  or registered with the Kerala Start-
up Mission or hold a valid MSME 
registration 

Copy of registration certificate  
 

6 
The Bidder should have minimum 5  
In-house qualified and experienced IT 
professionals / developers.  

Bidder should submit a self –
declaration by the authorized 
signatory/HR and list of employees. 

7 

The bidder firm should not be defaulted 
/black listed/banned by Central/State 
Government/ PSU entity in India for  
Unsatisfactory past performance, 
corupt, fraudulent or any other unethi-
cal business practices. 

Declaration by bidder in letter head 
with authorized signatory as per An-
nexure-3 

 
7      PREPARATION OF BID - DOCUMENTS COMPRISING THE BID 

     “Cover 1”: PRE-QUALIFICATION CUM TECHNICAL BID  
        7.1 The Cover 1 shall contain: 

7.1.1 Copy of Certification of incorporation/Startup/Partnership/Proprietorship 
registration. 

7.1.2 Bidder Information Letter in Bidder’s Original Letter Head in the format listed 
as Annexure-1. 

7.1.3 Bid Form in the Format listed as Annexure-2. 
7.1.4 Copy of GST registration and PAN. 
7.1.5 Copy of Start-up registration. 
7.1.6 Declaration on availability of 5 minimum IT professionals. 
7.1.7 Declaration regarding non-blacklisting of the firm. 
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7.2 Bidders shall provide the System, in its entirety to Keltron. 
7.3 Any deviation from the prescribed format mentioned in the exhibits will make the bid 

liable for rejection. Bids incomplete in any respect or not providing adequate 
information will also be ground for rejection. 

7.4 If the Bidder conceals any material information or makes a wrong statement or 
misrepresents facts or makes a misleading statement in the EOI, in any manner 
whatsoever, in order to create circumstances for the acceptance of its EOI, KELTRON 
reserves the right to reject such EOI. KELTRON shall have no liability to any person for 
excluding or rejecting any such bid. 

7.5 KELTRON reserves the right to accept or reject any EOI or to annul the bidding process 
and reject all EOIs at any time, without assigning any reasons thereof and KELTRON 
shall not entertain any claim whatsoever on this account. The Bidder shall have no 
claim on KELTRON in case his EOI is rejected or the bidding process is annulled. 

7.6 Participants requiring any clarification on the EOI may notify KELTRON in writing or by 
e-mail to the email id: itpurchase@keltron.org 

7.7 KELTRON shall endeavour to respond to the questions raised or clarifications sought 
by the participants. However, KELTRON reserves the right not to respond to any 
question or provide any clarification, in its sole discretion, and nothing in this Clause 
shall be taken or read as compelling or requiring KELTRON to respond to any question 
or to provide any clarification. 

7.8 KELTRON may also on its own motion, if deemed necessary, issue interpretations and 
clarifications to all Participants. All clarifications and interpretations issued by 
KELTRON shall be deemed to be part of the EOI. Verbal clarifications and information 
given by KELTRON or its employees or representatives shall not in any way or manner 
be binding on KELTRON. 

 
8 BID SUBMISSION 

a) The bidder shall submit the bid document online (e-tender portal) in PDF/xls format well 
in advance before the prescribed time. Bidder shall scan the documents in normal  
resolution to reduce the file size and use high speed network for uploading the                   
documents. 
 

b) The bids will be accepted only through online mode and no manual submission of the 
same will be entertained. Any bid which is submitted manually shall not be considered 
for evaluation. 

 
9 DOCUMENTS ESTABLISHING ITEMS CONFORMITY TO BID DOCUMENTS 

The bidder shall furnish, as part of his bid, documents establishing the conformity of his bid 
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to the Bid document of all Items and services, which he proposes to supply under the 
Contract. Submission shall be as follows: 

9.1 Bidder must attach required technical brochures / literatures / data sheets for all the 
products asked in the tender to ensure that compliance to all the specifications given 
in the tender document can be verified. Non-availability of specifications (as 
mentioned in the tender document) in the brochure/literature will be treated as non-
compliance and no clarifications shall be asked in this regard. If bidder fails to submit 
the   required brochures/literatures along with the tender document, it shall be 
treated as non-compliance and may lead to outright rejection of bid submitted by 
bidder.  

9.2 Each specification sought shall be marked or highlighted in the attached brochures / 
literatures / data sheets. The brochures / literatures / data sheets shall be 
superscripted with the Item Number and shall be arranged sequentially. The 
supporting documents shall carry all the required specifications and same shall be 
marked. 
 

10 COST OF BIDDING  
The Bidder shall bear all costs associated with the preparation and submission of the bid. The 
Buyer, will in no case, be responsible or liable for these costs, regardless of the conduct or 
outcome of the bidding process. 
 

11 AMENDMENTS TO BID DOCUMENTS 
11.1 At any time, prior to the date of submission of bids, the Buyer may, for any reason, 

whether at its own initiative or in response to a clarification requested by a prospective 
Bidder, modify the bid documents by amendments. 

11.2 The amendments shall be notified and published in the location from where the 
original tender documents were made available for download as notified in the Tender 
Notification. 
 

12 PERIOD OF VALIDITY OF TENDER (BID) 
12.1 The Tender (Bid) shall remain valid for 1 year. The bidder shall not be entitled to revoke 

or cancel the offer or to vary any term thereof, during the said period of validity.  
12.2 If there is any delay in finalization of the tender due to unforeseen factors, all the 

bidders shall be asked to extend the validity for an appropriate period, specifying a 
date by which tender is expected to be finalized. The request and the responses 
thereto shall be made in writing. The tender process will not be vitiated if any tenderer 
declines to extend the offer as requested for. 

12.3 The validity of the bid shall be extended further period on mutually agreeable basis. 
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13 BID OPENING AND EVALUATION - OPENING OF PRE-QUALIFICATION CUM TECHNICAL 
BIDS: 
The Buyer shall open Pre-qualification cum Technical Bid on the Tender Opening Time and 
Date as notified in the Tender Notification 
 

14 EVALUATION AND COMPARISON OF SUBSTANTIALLY RESPONSIVE TECHNICAL BIDS: 
The Buyer shall evaluate in detail the Technical Bids (Cover I) and determine whether the 
bid complies with all the Qualitative Requirements (QRs) and shall be treated for 
finalisation of EOI.  

 
14.1 Evaluation of EOI 

14.1.1 KELTRON will constitute an Evaluation Committee to evaluate the responses of the 
Participants as per the Evaluation Methodology. 

14.1.2 The Evaluation Committee constituted shall evaluate the responses to the EOI and 
all supporting documents & documentary evidence. Inability to submit requisite 
supporting documents or documentary evidence, may lead to rejection of the EOI 
response. The Committee may seek additional documents as it deems necessary, 
at its discretion. 

14.1.3 EOI evaluation will be carried out considering the information furnished by Bidders 
as prescribed under Bid forms & demonstration. The Bidder must fulfil the mini-
mum qualification requirements as mentioned in (Eligibility Criteria) KELTRON in-
tends to conduct the bidding process for the selection of the Technology Partner 
(TP) based on a Competitive Two Stage Bidding Process-  

                                                                                                                                                                                                                                                                
a) In the first stage, KELTRON intends to qualify bidders who meet the Qualification 

Requirements detailed in (Eligibility criteria) of this Expression of Interest (“EOI”) 
and as per the evaluation criteria declare them as Qualified Bidders. 

b) In the second stage, Qualified Bidders will be called for a presentation with prod-
uct demonstration for evaluating their technical capability, product quality, QA 
procedure, etc.  

c) Each of the responses shall be evaluated based on the Evaluation Criteria to vali-
date compliance of the Participants according to the processes and approach to 
enable partnership, presentation and product demonstration.  

 
d) KELTRON will intimate the outcome of the EOI evaluation in due course. The de-

cision of KELTRON in this regard shall be final and binding on all bidders. This EOI 
is for enlistment of eligible companies/organization/business entities and as per 
the business opportunities, each case will be finalized by a way of competitive 
bidding through limited e-tender amongst the enlisted EOI participants. After 
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identification of the successful Bidder, KELTRON intends to execute an Agree-
ment/SLA with the successful Bidder, thus concluding the process of appointing 
a TP. 

14.1.4 Notwithstanding anything stated above, KELTRON reserves the right to assess Bid-
der’s capability and capacity to perform along with quality of execution by the bid-
der based on field visit and feedback, in the overall interest of KELTRON. 

14.1.5 The decision of the Evaluation Committee in the evaluation of responses to the 
Expression of Interest shall be final. No correspondence will be entertained outside 
the evaluation process of the Committee. 

14.1.6 The Evaluation Committee reserves the right to reject any or all responses. 
 

15 OWNERSHIP OF THE EOI 
15.1 Without affecting any intellectual property rights, which may exist in a response to this 

EOI, all responses submitted will become the property of KELTRON. Without limiting 
this section, KELTRON reserves the right to copy and reproduce, for KELTRON’s own 
internal use, responses for the purposes of evaluation, clarification, negotiation and/or 
contract execution and anything else related to these purposes. In addition, the 
KELTRON will retain copies (soft and hard)  of all responses, evaluation, negotiation or 
such other materials as are required for the discharge of its legal obligations and in 
order to efficiently and effectively manage any contract entered into with a Bidder. 

15.2 KELTRON reserves the right to change, modify, add, alter the EOI document or cancels 
the bidding process without assigning any reasons thereof, at any time during the 
bidding process. The bidding process shall end with signing of the Agreements.  Any 
such change shall be notified in Keltron web site. 

15.3  Notwithstanding anything stated above, KELTRON shall not be responsible or liable for 
non-receipt of any such change/notice by bidder. The bidder or any third party shall not 
object to such changes/modifications/ additions/ alterations explicitly or implicitly. Any 
such objection by the bidder shall make the bidder’s    proposal (at EOI stage, RFP stage 
and/or financial proposal Evaluation stage) liable for rejection by KELTRON. Further 
objection by any third party shall be construed as infringement on confidentiality and 
privileged rights of KELTRON with respect to this document. 
 
 

16 CONTACTING THE BUYER 
16.1 Canvassing in any form in connection with the tenders is strictly prohibited and the 

tenders submitted by the contractors who resort to canvassing are liable for rejection. 
Such rejected tenders will not be returned. 

16.2 No bidder shall try to influence directly or through external source, the Buyer on any 
matter relating to its bid, from the time of publication of the Tender Notification till the 
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time the contract is awarded. 
16.3 Any effort by a bidder to influence the Buyer in the bid evaluation, bid comparison or 

contract award decisions shall result in the rejection of the bid, and such actions will be 
considered as bad performance for future Projects. 
 

17 Selection Intimation of EOI Partner 
The acceptance of the tender will be intimated to the successful bidder by the Buyer, by 
E-mail, Fax or by Post.  

18 RIGHT TO ACCEPT OR REJECT THE TENDERS 
18.1 The right to accept the tender in full or in part/parts will rest with the Buyer. However, 

the Buyer does not bind itself to accept the tender and reserves to itself the authority 
to reject any or all the tenders received without assigning any reason whatsoever. 

18.2 Tenders not accompanied with prescribed information or are incomplete in any 
respect, and/or not meeting prescribed conditions, shall be considered as non-
responsive and are liable to be rejected. 

18.3 The Buyer reserves the right to accept or reject any bid or a part of the bid or to annul 
the bidding process and reject all bids, at any time prior to award of contract without 
assigning any reason whatsoever and without thereby incurring any liability to the 
affected bidder or bidders on the grounds for the Buyer’s action. 

18.4 If the bidder gives wrong information in his tender, the Buyer reserves the right to reject 
such tender at any stage.   

18.5 Should a bidder have a relation or relations employed with the Buyer in the capacity of 
an officer, the authority inviting tender shall be informed. In the event of failure to 
inform and in a situation where it is established that the relation or relations employed 
with the Buyer has / have tried to influence the tender proceedings then the Buyer at 
its sole discretion may reject the tender or cancel the contract. 

18.6 The requirements indicated in the Tender Notification are the minimum and bids of the 
firms not complying with these minimum requirements or having deviations equivalent 
to the minimum requirements shall be rejected. However, higher than the minimum 
requirements shall be technically acceptable without any additional financial 
implication. 

18.7 Any correspondence after the opening of the technical bid, from the bidder, regarding 
the bid unless specifically sought by the Buyer shall not be considered.  
 

19 TRANSFER OF TENDER DOCUMENT 
Transfer of Tender Documents by one bidder to another is not permissible. Similarly, 
transfer of tenders submitted by one bidder in the name of another vendor is not 
permissible. 
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20 GENERAL TERMS & CONDITIONS OF THE CONTRACT 
 
20.1 Compliance 

The submission of the tender will imply acceptance of all the tender condition by the 
bidder laid in tender document including all the Annexure(s) & schedules to the tender 
document. 
 

20.2   Language  
The bidder shall submit the bids in English language including the references. 
 

20.3 Standard Conditions. 
i. Standard printed conditions of the bidder to the offer, other than the conditions  

specified here, will not be acceptable. 
ii. All entries in the tender shall either be typed or be in ink. Erasures shall render such 

tenders liable to summarily rejection. The bidder shall duly attest all corrections, 
cancellation and insertions. 
 

20.4 Correspondence  
All correspondence would be directly with the bidder and correspondence through 
agents will not be entertained. 
 

20.5 Force Majeure 
KELTRON may grant an extension of time limit set for the completion of the work in case 
the timely completion of the work is delayed by force majeure beyond the contractors 
control, subject to what is stated in the following sub paragraphs and to the procedures 
detailed there in being followed.  Force Majeure is defined as an event of effect that 
cannot reasonably be anticipated such as acts of God (like earthquakes, flood, storms 
etc.), acts of states, the direct and indirect consequences of wars (declared or un-
declared), hostilities, national emergencies, civil commotion and strikes (only those 
which exceed a duration of ten continuous days) at successful Bidder’s factory. The 
successful bidder’s right to an extension of the time limit for completion of the work in 
above-mentioned cases is subject to the following procedures. 
i. That within 7 days after the occurrence of a case of force Majeure but before the 

expiry of the stipulated date of completion, the bidder informs the KELTRON in 
writing about the occurrence of Force Majeure Condition (as per Annexure-5 to the 
tender document) and that the Bidder considers himself entitled to an extension of 
the time limit.  

ii. That the contractor produces evidence of the date of occurrence and the duration of 
the force majeure in an adequate manner by means of documents drawn up by 
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responsible authorities. 
iii. That the contractor proves that the said conditions have actually been interfered with 

the carrying out of the contract. 
iv. That the contractor proves that the delay occurred is not due to his own action or 

lack of action. 
v. Apart from the extension of the time limit, force majeure does not entitle the 

successful bidder to any relaxation or to any compensation of damage or loss 
suffered. 
 

20.6 Patents, Successful bidder's Liability & Compliance of Regulations 
i. Successful bidder shall protect and fully indemnify the KELTRON from any claims for 

infringement of patents, copyright, trademark, license violation or the like. 
ii. Successful bidder shall also protect and fully indemnify the KELTRON from any claims 

from successful bidder's workmen/employees, their heirs, dependents, 
representatives etc. or from any person(s) or bodies/ companies etc. for any act of 
commission or omission while executing the order. 

iii. Successful bidder shall be responsible for compliance with all requirements under 
the laws and shall protect and indemnify completely the KELTRON from any 
claims/penalties arising out of any infringements and indemnify completely the 
KELTRON from any claims/penalties arising out of any infringements. 
 

20.7 Settlement of Disputes 
i. If a dispute of any kind whatsoever arises between the KELTRON and the Contractor 

in connection with, or arising out of the Contract or the execution of the works, 
whether during the execution of the Works or after their completion and whether 
before or after repudiation or after termination of the contract, including any 
disagreement by either party with any action, inaction, opinion, instruction, 
determination, certificate or valuation of the Project Leader or his nominee, the 
matter in dispute shall, in first place be referred to the Managing Director, Keltron 
who shall act as the conciliator on the matter. The disputes will firstly be settled by 
the Conciliator, failing which any party may invoke arbitration clause. 

ii. Unless the Contract has already been repudiated or terminated or frustrated the 
Contractor shall in every case, continue to proceed with the works with all due 
diligence and the Contractor and KELTRON shall give effect forthwith to every 
decision of the Project Leader or his nominee unless and until the same shall be 
revised, as hereinafter provided, by the Conciliator or in an Arbitral Award. 

20.8 Arbitration and Law. 
i. Except where otherwise provided for in the contract, all questions and disputes 

relating to the provisions of this contract shall be settled under the Rules of Indian 
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Arbitration and Conciliation Act, 1996, within thirty (30) days (or such longer period 
as may be mutually agreed upon from the date that either party notifies in writing 
that such dispute or disagreement exists. The Managing Director, KELTRON shall 
appoint the single Arbitrator for settlement of any dispute with regard to this 
contract. The venue of Arbitration shall be Thiruvananthapuram, Kerala, India. The 
arbitration resolution shall be final and binding upon the parties and judgment may 
be entered thereon, upon the application of either party, by any court having 
jurisdiction. 

ii. Indian laws shall govern this contract. 
 

20.9 TERMINATION FOR DEFAULT & RISK PURCHASE 
The KELTRON may, without prejudice to any other remedy for breach of contract, by 
written notice of default, sent to the Contractor, terminate this Contract in whole or in 
part in any or the following events. 
i. If the Contractor fails to deliver any or all of the Items within the time period(s) 

specified in the Contract or any extension thereof granted by KELTRON  
ii. If the Contractor fails to perform any other obligation(s) under Contract.  

iii. If the Contractor, in either of the above circumstances, does not remedy his failure 
within a period of 30 days (or such longer period as KELTRON may authorize in writing) 
after receipt of the default notice from KELTRON. 

iv. As a penalty to the Contractor, KELTRON shall en-cash the Contract Performance Bank 
Guarantee or redeem the Performance Guarantee Amount. The KELTRON in such case 
shall pay for the assessed value of the executed work that can be used. No payment 
shall be made for the efforts put in by the Contractor in case the same are of no value 
to KELTRON. The balance unfinished work of the project will be got done at 
Contractor’s risk and that extra expenditure will be recovered. 
 

20.10 TERMINATION FOR INSOLVENCY 
The KELTRON may at any time terminate the Contract by giving written notice to the 
supplier, without compensation to the Contractor, if the Contractor becomes bankrupt or 
otherwise insolvent as declared by the competent court provided that such termination 
will not prejudice or affect any right or action or remedy which has accrued or will accrue 
thereafter to KELTRON.  
 

20.11 Contradiction 
In case of any contradiction in or between the clauses above, the more stringent of the 
clauses shall prevail. 

ANNEXURE 1  
BIDDER PROFILE 
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(To be submitted in Letter Head) 
S.No. Particulars Details to be furnished 

Details of the Bidder(Firm/Company) 

1       Name   

2       Address   

3       Telephone   Fax   

4       Email   Website   

Details of Authorized Person 

5       Name   

6       Address   

7       Telephone   Email   

Information About the Company 

8       Status of company (Public 
Ltd/Pvt. Ltd) 

  

9       Details of Registration of 
Firm (Provide Ref e.g. Roc 
Ref#) 

Date   

Ref#   

10    Number of Professionals   

11    Location and Address of 
Offices (in India and 
Overseas) 

  

12    GST Registration Number   

13    Income Tax Registration 
Number (PAN) 

  

 
 Signature of the Bidder 
(Seal) 
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ANNEXURE-2 
 BID FORM 

(In letter head of bidder) 

 

To 
 
Head-Purchase, 
IT Business Group, 
KELTRON, Keltron House,  
Vellayambalam, 
Thiruvananthapuram-33 

 

Sub: Acceptance of Terms & Conditions-reg 

Ref:  EOI No: - KSEDC/ITBG/KSG/EOI/9927/25-26 dtd 01/09/2025 

 

I have carefully gone through the Terms & Conditions contained in the EOI document 
No.__________________, regarding _______<_____EOI Name_________>_____.  
 
I declare that all the provisions and terms and conditions of this EOI Document are acceptable 
to my company.  
 
I further certify that I am an authorized signatory of my company and am, therefore, competent 
to make this declaration. 
 
Signature of the Authorised Signatory  
 
Date:  
 
Place:  
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ANNEXURE-3 
 
 

Self-Declaration-Non Blacklisting 
To 
 
Head-Purchase, 
IT Business Group, 
KELTRON, 
Keltron House, Vellayambalam, 
Thiruvananthapuram-33 
 

Sub: Self Declaration on Unblemished past record-reg 

Ref:  EOI No: - KSEDC/ITBG/KSG/EOI/9927/25-26 dtd 01/09/2025 

 
 
 
In response to the EOI No.______________, dtd____________. I / We 

M/s/Mr/Mrs_______________________________ hereby declare that our company 

_____________________________is having unblemished past record and was not declared 

ineligible for corrupt & fraudulent practices either indefinitely or for a particular period of time 

by any of the Govt institutions in India.  

 
 
Signature of the Authorised Signatory  
Date:  
Place:  
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